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Inauguration of SUEZ's Seac Pai Van Water
Treatment Plant in Macao

Chongging Changshou Chemical Industry Park
WWTP pre-treatment project completed

SUEZ Asia Innovation Trophy 2021 results

Developing energy-saving and low carbon emission
projects to contribute to China’s ‘Carbon Peak and
Carbon Neutrality' targets

SUEZ organises 'Passion for the Environment’
fresco workshops

SUEZ Cyber Security Drill 2021

[e)

SUEZ ASIA _ISSUE 06

Inauguration of SUEZ's Seac Pai Van
Water reatment Plant in Macao

On 30 November 2021, Macao
Water, a SUEZ subsidiary,

officially commissioned the newly
completed Seac Pai Van Water
Treatment Plant. The new facility
will increase Macao Water's total
daily water supply capacity from the
current 390,000 m® to 520,000 m’,
a level sufficient to meet Macao’s
growing water demand for the next
decade. The project represents

a new chapter in Macao’s water
supply industry. Under the witness
of more than 100 guests, including
important officials from the central
government agency, Zhuhai and
Macao government departments,
the Seac Pai Van Water Treatment
Plant in Macao was inaugurated
and officially put into operation.
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By adopting natural lighting and ventilation and
by blending it with the landscape of the Seac Pai

Van reservoir.

s

Pulsatube®, Pulsazur® and Aquazur-V filtration
water treatment technologies to remove organic
matter and micro-pollutants.

1

Including solar-powered street lights, an efficient
pumping system and reclaimed water reuse solutions.
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Introducing
Green Building
concept to reduce
carbon footprint

SUEZ has been a part of the Macao’s

community for over 30 years. The commission
of the Seac Pai Van water treatment plant is a
new milestone in its water supply business in
the city. It is the first of its kind in Macao to be
awarded the 'One-Star’ Green Building Design
Label. Not only has this new plant achieved

a more compact footprint and lower energy
profile through energy-saving and water reuse
solutions, it has also significantly improved
Macao’s entire water supply situation.




SUEZ wins various
equipment supply
and technical

Services contracts

n the last quarter of 2021, SUEZ
on 5 contracts to supply equipment
d technical services to wastewater

eatment plants in China.

Shaowu, Fujian Province
Innovating wastewater
treatment equipment to
improve treatment efficiency

SUEZ provides Densadeg™ and Oxyblue® equipment
supply and technical services for tertiary treatment
processing in the 10,000m®/day Shaowu Jintang
Industrial Wastewater Treatment Plant. This ensures
that the effluent meets discharge standards and
impact on the local water environment can be
minimised. SUEZ adopts its first ozone dosing
system, a combination of the ozone radial diffuser
and hydro ejector, which was invented by the project
team to solve the clogging problem that traditional
ozone diffusers encounter. SUEZ will manage and
operate the plant afterwards.

(©) SUEZASIA ESSENTIAL_ISSUE 06

Hefei, Anhui Province

Key project to protect and restore
Chao Lake Ecological
Demonstration Zone

SUEZ provides Densadeg™ equipment supply and
technical services to the 80,000m®/day wastewater
treatment plant to ensure the effluent meets
discharge standards as well as to protect the local
water environment.
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Xi‘an, Shaanxi Province

Providing sludge treatment services
to 23 WWTPs in Xi'an through
waste-to-resource approach

SUEZ provides a dewatered sludge receiving system, a
steam saturation system, a sludge drying system and an
electrical control system to five dual-stage production
lines so as to ensure low energy consumption and a
high dewatering rate.

Suzhou, Jiangsu Province
Ensuring the effluent meets
discharge standards to protect
the water environment in Tai Lake

SUEZ will supply Densadeg™ and Oxyblue® process
equipment and technical services for the tertiary
treatment line of the Suzhou Fenhu High-Tech
Industrial Development Zone Industrial Wastewater
Treatment Plant. The treated water quality will

meet discharge standards to protect the water
environment around Tai Lake. The project is designed
with a treatment capacity of 10,000m*/day.

(©) SUEZASIA ESSENTIAL_ISSUE 06

Pengyang, Ningxia Hui Autonomous Region
Innovative practices for

small municipal wastewater

treatment plants

SUEZ provides integrated Densadeg XRC™ equipment
supply for the Pengyang County Wastewater
Treatment Plant in Ningxia Hui Autonomous Region.
The machinery improves settling tank performance
and ensures that effluent complies with Class IV
Surface Water Environmental Quality Standard.



05 SUEZ ASIA _ISSUE 06

Chongging Changshou Chemical Industry
Park WWTP pre-treatment project completed

Chongging Changshou Sino French, SUEZ’s joint venture, completed

its wastewater pre-treatment facility construction project in Chongging
Changshou Chemical Industry Park and passed the acceptance check
on 24 August 2021. The 30,000m®/day pre-treatment facility can improve
wastewater treatment performance by adjusting the wastewater
influent and monitoring the wastewater quality. It also serves as an
emergency reservoir that enhances the plant capacity in managing
emergencies. Currently, the JV is built with an industrial wastewater
treatment capacity of 40,000m*/day and 240,000m*/day for drinking
water and industrial water services respectively.

Chongzhou Sino French and Chengdu Sino French

mplete WWTP upgrading project
Chongging Changshou JV comptete upg adi g projects

Pre-Treatment Capacity

Chongzhou Sino French and Chengdu Sino
French, both joint ventures of SUEZ, completed
their wastewater treatment plant upgrading
projects in 2021. The two projects included ChonQZhou v

new treatment processes of SUEZ Densadeg™ Treatment Capacity
and Biofilter for carbon removal to improve

the quality of effluent which meets Class IV

Surface Water Standard. It helps improve

the local water environment. Currently, the

treatment capacity of Chongzhou Sino French Chengdu Jv

and Chengdu Sino French is 39,600m*/day and

3 : Treatment Capacity
19,800m°/day respectively.




oUEZ collaborates with Thai
companies on sustainable
plastic waste management

SUEZ Circular Polymer Plant is collaborating with CP-ALL,
the founder of 7-Eleven stores in Thailand, as well as
SCG to promote sustainable plastic waste management
practices. According to the contract signed in November
2021, SUEZ will provide high quality, Global Recycled
Standard (GRS) certified post-consumer recycled resins
of up to 500 tonnes a year as raw material for the
manufacturing of 7-Eleven plastic bags. The goal of SUEZ
Circular Polymer Plant is to activate a circular model
for its clients and the local community so as to help
contribute to Thailand’s sustainable tomorrow.
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oUEZ (inzhou hazardous waste treatment
project commences operations

On 19 August 2021, SUEZ and
Shanghai Huayi Group carried

out an ignition ceremony for the .
hazardous waste treatment project Treatment Capaaty
in the Qinzhou Port Economic and
Technological Development Zone.
The plant started to treat its first

batch of waste on 24 August. Total Investment
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SUEZ receives Comite France Chine
Innovation Award for the third time

On 29 November 2021, SUEZ, Shenghong Group Being repeatedly affirmed of its
and Sinopec Guangzhou Engineering received

the Comité France Chine (CFC) 2021 ‘Innovative
Initiative Award’ for their green solution for
ultra-low petrochemical wastewater discharge. for wastewater treatment to one

The award-winning solution, with its outstanding of China's biggest petrochemical
performance in social, economic, industrial and

innovation DNA, SUEZ is proud to
provide innovative green solutions

environmental benefits, fully reflects SUEZ's projects in Lianyun Port.

commitment to realising resource utilisation,

environmental protection and conservation of T\

biodiversity through innovative technology. —\{Q

5\— highest wastewater reuse rate among
all petrochemical projects in China

annual CO, emissions reduced

annual operating costs saved
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SUEZ wins GBA Trophy

SINO-FRENCH
GBA BUSINESS

GUANGDONG-HK=
EMTREPREMELIRS
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At the Sino-French GBA Business Summit held on
21 October 2021 in Guangzhou, SUEZ won the
Greater Bay Area Trophy from the CCI France Chine.
The recognition affirms the outstanding performance
of SUEZ's smart and innovative technologies applied
in industrial wastewater treatment services that
facilitate wastewater recycling as well as promote
social and environmental sustainability for the
region’s development. At the summit, Felix Fan,
Senior Vice President of SUEZ Asia, shared SUEZ's
strengths in developing business, investment and
innovation as a French-invested enterprise in China.

SUEZ ASIA _ISSUE 06

oUEZ's commitment to the International Advisory
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As an advisory member of the Chongging Mayor’s

International Economic Advisory Council Annual Meeting
for 16 consecutive years, SUEZ was honoured to join this
year’'s meeting to contribute ideas on its developments
and prosperity. Over the past 20 years, SUEZ's
environmental investments in Chongging and Chengdu

have made many social achievements. In the next 5 years,

SUEZ plans to continue to increase its investment in
ecological restoration, energy conservation and carbon
reduction projects in the Chengdu-Chongging Economic
Circle and the Yangtze River Economic Belt so as to
facilitate China’s green transformation.

Committee of Chongging & Chengdu

As one of the members of the International

Advisory Committee of Chengdu Municipal People’s
Government, SUEZ proposed sustainable suggestions
on how Chengdu city can further take the lead in
exploring the path of high-quality development,
featuring priorities of ecology and environment as
well as green and low-carbon development during the

meeting this year.
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oUE/ takes part in Green Expos to promote sustainable development

RETHINK HK is one of Hong Kong's most influential
business events for sustainability. Stephane

HELCA VAMTHOURNOUT
Founder and DHraLor

Heddesheimer, CEO of Recycling & Recovery, and Francois
Fevrier, CEO of Water, both from SUEZ Asia, shared

the Group’s sustainability strategies and contributions

to the global circular economy agenda with other like-
minded stakeholders. Sustainable development calls for
concerted efforts from everyone including partnerships
and collaborations among the governments, enterprises
and the general public. Together, we continue to press on

towards the vision of carbon neutrality.

SUEZ experts shared their insightful experiences and
expertise with the audience during the conference on
how to use sustainable water management system and (ERE
innovative digital technologies to realise the potentials, “QEE‘ ﬂﬁ-’

values and opportunities for a low carbon future.
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Clients, partners and industry peers of SUEZ as
well as inspiring local students visited the Group’s
booth at the Expo to learn about its 100% sustainable
solutions. Since its presence in Hong Kong in

1987, SUEZ has been proud to make longstanding
contributions to the region’s sustainability and

circular economy. Our determination to help the
region in its transition towards new and fully
decarbonised models remains unswerving.

SUEZ shared its 100% sustainable, nature-based solutions
at the Sino-French Forum on Green and Sustainable
Business Development in the Pearl River Delta Region at
the grand opening of the Sino-French Environment Month
2021. Over 20 enterprises, associations and research
institutions gathered at the Guangdong Science Centre

for a cross-sectoral exchange on sustainability and
environmental protection issues.



11

ohanghai Chemical Industry Park
Environment Seminar 2071

Shanghai Chemical Industry Park Environment Seminar 2021 was held on

11 November. Over 5,000 online attendees and 100 industries experts attended
the conference. Around 20 speakers delivered speeches during the seminar on
topics ranging from environmental protection for industrial parks, smart waste
management, digitalised and precision management of wastewater treatment
plants, to environmental protection laws and regulations as well as policies about
carbon neutrality and more. This year marks the 15" anniversary of the R&D
centre in SCIP, a wonderful facility to help our industrial clients prepare for the

challenges ahead and to better serve the green development agenda of SCIP,
SUEZ and all our clients.

Zhu Bin

Deputy Director of
SCIP Administrative Committee

Steve Clark
CEO of SUEZ Asia

SUEZ ASIA _ISSUE 06

Zhu Bin, who presented the opening
keynote at the seminar, stressed SCIP’s
commitment to low carbon emission

and green development so as to strive

to be a world-class petrochemical park
and a demonstration project of circular
economy, to help achieve the national
goal of carbon peak and carbon neutrality.

Steve joined the meeting online and
delivered the opening speech, stating that
SUEZ would reinforce its positioning as
the preferred choice for clients by means
of innovation. He hoped SCIP Water
Research Centre and SCIP Waste Services
Centre would drive the transformation of
research results into productivity so as to
improve the operational performance of
joint ventures and to serve the Park better.



SUEZ Scope

Energy and

Chemicals
2020 - 202103 2020 - 2023
Saved cost Target to save

€ 1.5M €1.06M

Tanggu Sino French uses the smart dosing

system which has helped the JV reduce
chemical consumption by 20-30% when
compared with the same period in 2019.

Tra nSfO rm aj[l. e - SCIP Sino French optimises the combination of
[S P D-l-] | n C h | n a y E;J:;Esr,nv;::: has helped save 25% electricity

To support SUEZ in achieving
performance operational
transformation target in China for

2023, four professional pillars are ) W rkf r

identified and measurable targets J § 0 orce

at different stages are set up to P Management
improve the operational performance 2020 - 2021Q3 2020 - 2023
of the four pillars by means of Saved cost Target to save
technical improvement and precision € 200,000 € 280,000

el Ve ol el To reinforce precision management,

- are:energy and chemicals, burst
reduction, maintenance optimisation,

SCIP Sino French has just launched a water

network maintenance workforce management

PR eemenagemsntalusing system to improve the tasks distributed to

execution, Power BI a data analytics

workers and review their follow-up action. In the
future, the JV will make use of the data analysis
to further improve the workforce management.

Macao Water adopts real-time monitoring for
the newly built Seac Pai Van Water Treatment
Plant so no extra manpower is needed on site,
thus saving labour cost.

(©) ESSENTIAL

Maintenance

i Optimisation
2020 - 202103 2020 - 2023
Saved cost Target to save
€ 30,000 € 220,000

Chongqing Sino French Tangjiatuo fully makes use of the parts
in the unused DN600 air flow meters to replace the ones in

the damaged DN40O0 air flow meters. It saves the expenses for
purchasing new DN400 air flow meters.

Jiangsu Sino French uses the screw pumps to deliver sludge

instead of the frequently damaged screw conveyor and saves
maintenance cost.

M, Burst

Q‘P Reduction

2020 - 202103 2020 - 2023

Saved cost Target to save

€ 2.25M € 0.83M

Sanya Sino French’s NRW rate has been improved from 19.4%
in 2019 to 16.9% in October 2021 by adjusting the water supply
pressure in the network, replacing the expired water meters and

selecting the proper water meters.

Chongging Sino French’s NRW rate has been improved from
15.4% in 2019 to 14% in October 2021, by reinforcing the leakage
detection, reducing the visible-invisible ratio, replacing expired

meters and intensifying inspection of illegal water use, etc.

Macao Water’'s NRW rate has been improved from 7.8% in 2019 to
6.8% in October 2021, by exploring new technologies to improve
the leakage detection and the accuracy of the water meters.
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Nation-wide

hazardous waste
management technical
exchanges in SCIP

On 12-14 October 2021, SUEZ jointly organised a 3-day
technical exchange session with the Solid Waste and
Chemicals Centre under the Ministry of Ecology and
Environment of the People's Republic of China, as part of the
commonweal cooperative agreement since 2014. Over

30 government officials gathered at the SUEZ operation site
in the Shanghai Chemical Industrial Park for an eventful time
of knowledge and experience, sharing on safe, sustainable
hazardous waste treatment and management practices.

(©) SUEZASIA ESSENTIAL_ISSUE 06

SUEZ Laboratory
[Information
Management

System (LIMS) 2.0

As early as 2005, some of SUEZ’s water

testing laboratories in China started to use the
Laboratory Information Management System
(LIMS). In 2021, SUEZ Asia’s water experts
upgraded the system and launched LIMS 2.0 to
improve the performance of laboratories. With
the new features, users can access the system
via web page or smart phone, which also
comes with large data storage capacity. The
use of firewall technology helps to protect data
security. Currently, 14 of SUEZ's joint ventures’
laboratories in China are using LIMS 2.0, which
will be applied to anther 9 laboratories in 2022.

a user-friendly and data-safe system
significantly improves the performance
of SUEZ's laboratories
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Jiangsu Sino French Water Tanzhou Water
wins three national utility patents obtains satisfactory results

in microbial water test
The three innovations are ‘An Automatic Evaporative

Crystalliser’s Heating Structure for Water Sample’, ‘An Tanzhou Water's laboratory had been awarded
Automatic Evaporation Device for Water Sample” and ‘A a certificate of honour for its satisfactory
Corrosion-Resistant Infrared Drying Box'. Jiangsu Sino performance in the ‘NSI Microbial Water Proficiency

French Water developed the products to reduce the Test 2021 organised by IDEXX Laboratories, an
risks of sampling radioactive objects so as to protect American company, which saw a participation of 194
the health and safety of its staff as well as to cut enterprises from 26 provinces and cities.

operational costs.

Chongqing Sino French Environmental  Chongqing Sino French Water

Excellence R&D Centre wins Chongqing Water Group's
outstanding project award for

wins the second prize in the Chongqing SME .
precision management

Innovation and Entrepreneurship Contest

The Aquagile® SACS Inspulse and Precision The wireless thermometry system improved by young

Aeration Intelligent Control System developed by staff of the JV won the outstanding project award for

the JV outperformed 432 competitors and won the precision management, which aims to improve the

second prize in the Chongging SME Innovation and professional skills of young staff and enhance their

dedication to work.

Entrepreneurship Contest.
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On 21 October 2021, Jin Jianfeng, Changshu CPPCC
Deputy Chairman, led a delegation to inspect the
Yangtze River Emergency Reservoir. Jiangsu Sino
French representatives gave the visitors an overview of
reservoir operation, water quality, safety management

and process improvement.

A delegation from Xi‘an University of Architecture

and Technology visited Xi"an CIAB Sino French.
Representatives from the university exchanged

with the JV staff on the possibility of setting up an
education base to facilitate technical exchanges among

enterprises, universities and research centres.

On 13-14 October 2021, water experts from SUEZ China
organised a facility maintenance technology sharing
session in Qingdao Sino French Hairun to share advanced
technology and management experience as well as to

learn more about new products and know-how.
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On 3 November 2021, a safety inspection team from
Shangdong Province, accompanied by Zhou Weidong,
Deputy Director of Qingdao Water Administration
Bureau, and other delegates, visited Qingdao Sino
French Hairun.

On 23 September 2021, Shen Yilong, Director of
Shanghai Solid Waste & Chemicals Management
Centre, led a delegation on a visit to SCIP SITA.

On 30 September 2021, Chen Su, Chairman of
Chongqging Water Group, and Zhang Yong, Deputy
Chief Economist and General Manager of Operation
Department, led a delegation to visit Chongqing
Sino French Water's Liangtuo WTP for safety
production issues.

] VUL A B R T w
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On 11 September 2021, an inspection group from

Chongqing, which is focused on the ecological
environment protection along the Yangtze River,
visited Chongging Changshou Sino French.

A delegation from Macao Water visited local
community groups several times in the year to
introduce a regional water pipe replacement project
and collect feedback about the previous project, so
as to minimise impact of the replacement work on
the residents.
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SUEZ Asia Innovation
Trophy 2021 results

Entries

Asia Grand Innovation

Best Promotion

Best Innovation

Innovation Nomination

Asia Grand Innovation

Precise Prediction and Application of Water

Best Promotion

Steam Condensate Comprehensive
Demand Utilisation Project Successfully Turns

Waste into Treasure

Clean & Low-Carbon Sludge Incineration

FEISIGHT - Sustainable Waste
Management Digital Platform Promotion

Technology and Application in Pudong Sludge

Ultra-Long Distance Transportation Solution
for Semidry Sludge - Changsha Sludge
Drying Project Phase Il

FEISIGHT - Sustainable Waste Management
Digital Platform Promotion

Application of SUEZ Light Weight Media
Bioreactor in Kaifu WWTP

A Digital Project Management Platform Based
on Workflow and Document Management
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Water Operations

Precise Prediction and Application
of Water Demand

Tech-Project Project Management
Platform

Precision Management of Water
Supply Network Pressure in Macao

Low-Nitrogen Optimisation

and Transformation and

Automatic Control Technology
Implementation of Dual Fuel Boiler

A New Model of Smart
Management of Sewage Pipe
Network in Residential Estate

A )
Best Innovation

Treatment Infrastructure

Clean & Low-Carbon Sludge
Incineration Technology and
Application in Pudong Sludge

Long-Distance Transportation of
High Solid Content Sludge Changsha
Sludge Drying Project Phase Il

Application of SUEZ Light Weight
Media Bioreactor in Kaifu WWTP

Anaerobic Treatment - GAC
Regeneration to Solve High
Concentration Hardly-Degradable
Industrial Wastewater

Engineering Design of Concrete
Activated Carbon Contact Tank

L4
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Recycling & Recovery

Application of STRO Film in Landfill
Leachate Treatment

Side Door
Automation Project

Anti-Collision Tyre Barrier for Site
Access

Landfill Truck Radiator Cleaning Spray

Low-Temperature Water Separation

Technology (NRS) for Neutralisation of

Wastewater Physicochemically

A
“
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Developing energy-saving and low carbon emission projects to
contribute to China's "Carbon Peak and Carbon Neutrality' targets

reduces Co, emission
equivalent to reduces chemical

consumption by

Installed 2.6MW photovoltaic panels in Panjin Sino French's Wujia Water Optimised the pump operation mode to save energy. Tianjin Tanggu Sino
Treatment Plant, which supplies 30% of the plant’'s power consumption. French also used a smart dosing system to reduce chemical consumption.

improves reduces CO, emission

treatment process equivalent to
and equipment

performance to

save energy

Applying by-pass operation to turn on/off the sludge drying equipment to avoid wet Upgraded Chongging Sino French Water's two booster stations to reduce
sludge produced during the process from entering the system again and consuming power consumption and improve power consumption performance of the
heat repeatedly; Making use of an energy monitoring platform to improve the booster stations. Flow measurement and regulation optimisation and

performance of the pumping station, which accounts for 30% of plant energy upgrade of the high-pressure water cooling system was also carried out,

consumption; Reusing exhaust heat in boilers to keep the digestion tank warm. reducing power consumption by 399,000kWh per year.
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Acting for
environmental
protection

(©) SUEZASIA ESSENTIAL_ISSUE 06

Macao Water organised a lucky draw event Chongging Sino French Water collected
to encourage residents to use e-services to trash along the riverside to promote
save paper and reduce carbon emissions environmental protection.

from resident daily travel.

Chongging Sino French Water optimised Staff from Jiangsu Sino French Water cleared
the wastewater collection mode in the the weeds around the lake to protect the
laboratory to avoid discharging laboratory surrounding environment.

wastewater directly into sewage pipes and
polluting the environment.
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oerving the Community
& Contributing to society

Tianjin Tanggu
We organised ‘A Water Drop’s Journey’ micro-video

production contest to develop in young staff a passion
for the environment and the water industry.

Chongqing

We organised a blood donation campaign.

Macao

We organised a Water Fun Day to give parents and kids
a tour of the main water facilities so as to raise their

awareness of environment protection practices.

Chonggqging Changshou

We visited the local police and fire stations to serve
refreshments to the first responders as a gesture of
appreciation for their hard work.

SCIP

We organised a donation drive to help students and
underprivileged children in rural areas.

SUEZ ASIA

_ISSUE 06
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Taiwan Dafa

We ran a blood donation drive to help people in need.

Tanzhou

To prevent the spread of COVID-19 pandemic, our
volunteers supported the government in deploying
nucleic acid tests for all town residents.

SCIP

We collaborated with local schools to promote

13
-
'z **! T environmental protection know-how among youngsters.

o

Tianjin Tanggu
Our staff volunteered their services to local communities,

as part of an initiative advocated by the Tianjin Water
Group, to help residents solve water supply issues.

Nanchang Shuanggang

We raised funds to help the underprivileged families.
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oUEZ organises
Passion for the
Environment’
fresco workshops

SUEZ is running a continuing series of fresco
workshops under the theme of ‘Passion for

the Environment’. The aim of the workshops

is to educate staff about the causes and
consequences of climate change, and to
reaffirm the Group’s commitment to sustainable
development. Nearly 260 JV staff attended the
recent workshops in Panjin, SCIP and Changshu.



Ethics

any questions, please send email to:
ethics.asiafdsuez.com

SUEZ ASIA _ISSUE 06

Anti-corruption rules

Acts of corruption are illegal and unethical. They are contrary to the Group’'s

ethical values and would seriously damage the reputation of the Group. They would

jeopardise its global businesses in both public and private sectors.

Corruption can be direct or indirect. It also can be active or passive. Corruption can

materialise through gifts or any other advantages, whether financial or not and

irrespective of their value.

A public officer suggested that | call
one of his acquaintances to put an
end to the administrative red tape
that is slowing down the site for which
| am responsible. Since | was tired of
waiting, | contacted the person who
assured me that the work could be
resumed in less than a week if | pay a

significant amount of money in cash.

What should | do?

You should immediately be suspicious
of the situation.

SUEZ policy is to formally refuse any
undue payment of a public service.
Accordingly, it is out of the question for
the services of an intermediary to be
used if you have questions about their
integrity and the use of the funds that
will be paid.

You must inform the Legal Department.
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oUEZ Cyber
oecurity Drill 2021

On 20 October 2021, SUEZ Asia
Emergency Response Team worked with
SUEZ global cyber security teams to have
the annual cyber security drill online.

The drill provided several scenarios such as ‘'SUEZ
Group has encountered a global cyber-attack’;
‘staff are not able to access the email system,
Teams and SharePoint’; ‘the administrative
account for customer services has been hacked’
and ‘clients have received simulated phishing
emails sent via SUEZ email account’, which
comprehensively tested the Group’s capacity for
emergency management in early cyber-attack
alert, internal communications, emergency
organisation, emergency recovery as well as
customer service in the face of a cyber crisis.

f =
© suezasia Essm

Aim of Cyber Security Drill

- enhancing the
involvement of operation
team in the cyber-attack.

- improving the structure
of the emergency
response team.

- making better use of the
group's existing tools to
manage the attack and
more.
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oharing of H&S good practices

SUEZ Asia Management Safety Visits APP now on line

Management safety visits, exchanges with staff on health and safety issues, as well as safety

inspections are considered important measures to shape SUEZ's safety culture.

SUEZ has developed a ‘Safety Visits’ app to improve the efficiency of safety visits by following up on
inspection findings more quickly, providing data analysis as well as sharing of good practices. Over 100
management personnel from SUEZ Asia can upload safety visit reports and involve the related staff
from 150 sites to follow up on the safety report and make subsequent improvements after the visit.

Management fills in
and submits report

Site staff receives feedback
from management

A
Improvement measures
approved

Improvement

Site staff receives report and
follow up (alert for overdue)

Site staff uploads the photos
for improvement measures

measures turned down

Safety visit process
completed

Sharing of good practices
and common safety issues

N
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